Appendix Seclion (ome

DHHART Evaluation Summary

Total Number of Attendees: 286 (April-May 2006)

Relationship to person with a hearing loss:
Myself
49%

Other
12%

Co-worker

4%

Child
9%

Spouse

8%

Parent

18%

Gl
Attendees

Completed Evaluations 8 0

 Southemfor

Attendees

21

Completed Evaluations

21

_ Central/Ensem Tour_ PPy

Attendees

22

Completed Evaluations

Sofisfied || Safisfied | Neutral |

~ Question

1

Yoy

Dissatisfied _ Dissatisfied .

1. How would you rate the presentations? 59% 37% 4% 0% 0%
2. How would you rate the hooths and displays? 62% 25% 8% 5% 0%
3. How would you rate the uccessibility of the events? 75% 18% 3% 3% 1%
4. How would you rate the locations of the events? 54% 32% 9% 3% 2%
5. Overall, how would you rate the refreshments? 80% 17% 3% 0% 0%
6. Overall, how would you rate the DHHART event? 90% 8% 2% 0% 0%
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Appendix Sedion v(continued)

DHHART Evaluation Summary {continued)

7. What types of information did you find beneficial? {Most common responses listed)

* ADA information

*  Cochlear Implant information

*  Presentations by IDC, ODHHS, OAD, HLAA
* All information

*  Booth information

*  PUC Programs

+ ODHHS

8. What could have improved this event?

*  'The FM system was not working - please make sure it works before advertising its availability.
*  Organization names should be printed in full at the booths.

*  Need more organizations represented

*  Need better advertisements in advance to encourage more people to come to the events.

*  List times when speakers will present and also Web site addresses.

*  Need more representatives from hearing aid companies.

* Need to have a place to plug in the equipment to the phone lines to test.

*  OSD representatives should have been at each presentation.

*  Setup one day expos in the places where you had field visits. Bend is too far for me to travel!

9. Other comments?

*  All of the information was beneficial and new to me! I learned a lot!

*  I'was delighted to get contact information for each organization for future resources.
*  Phone samples were great!

*  CART and interpreters were great!

*  'The chance to discuss new partnerships with ODHHS/OAD/IDC was inspiring!

*  Information on how to provide accommodations to our students was very helpful.

*  Thank you for everything — great networking opportunity!

*  Illoved learning about the CapTel phone and getting the Facing the Challenge Book!
*  Please set up a presentation for the Governor’s Commission on Senior Services and other advocacy agencies.
* 'The packets are terrific!

* It was wonderful to see so many faces at the expo.
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Telecommunications Relay Service
Dial 7-1-1 ta Place a Relay Call

Appendix S

Copies of Relay Brochures or Other
Advertisements
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you listening?

We are your customers There ae
thousands of people like us with
heanng or speech disabilties who
Gl bus, resses e J3uts eyary Ua,.
Often &e wie hung up on hecause
peop'e are nol &har¢ al when A
call cemes througn sazng “this s
the Oregon Telecummumealions
Relay Service” s a eall from
soireone Yath heanng or speech
d-sanlitins, So the nest ime you get
a ¢a'l e this comiember.,f you are
hang ng up on peopie. you're hanging

up on husiness.

E'H—l
Tolccommunications Relay Service

Dear Business Owner or Manager,

In this economy, who wouldn't like to have more business, especially if the
only cost is courtesy?

Every day more than 300,000 Oregonians who are deaf, hard of hearing or
speech disabled try to call businesses like yours ...to inquire about a product,
make anh appointment, or to order a pizza only to have progressive customer
service-oriented businesses like yours hang up the phone on them!

We are writing to inform you about this problem and to say that we do not
believe the majority of employees are doing this on purpose. But most
individuals simply do not understand that the only way a deaf, hard-of-
hearing or speech disabled person can make a phone call is to use the
Oregon Telecommunications Relay Service (OTRS).

This ORIENTATION KIT is designed to inform you about how OTRS works so that
you can educate people in your compatly who answer the telephone.

* The 8-minute OTRS INTRO CD-Rom is very simple to understand and
shows how to answer and return & call to a person with hearing or speech
disabilities. Once people learn how the. deaf, hard of hearing or speech
impaired communicate, they recognize the call, the pauses, and they
don't hang up! And as they become more familiar with the Relay, they
learn to make call backs more easily. The bottom line is that this ability
to communicate opens up a whole hew customer base that you might
have been missing!

e The Poster is for you to place in your lunchroom for your employees :
to reference and as a reminder not to-hang up on Relay callers! ;

e Once you have informed your employees about OTRS, we invite you
to place the OTRS Certification Decal on your door or place it in a
visible area in your business. We also have the Decal available
electronically if you would like to include it in your advertising. This
Decal shows, at a glance, that your employees are OTRS Friendly!
Your neéw customers will recognize it and know they are welcome.

if you have questions or would like us to make a presentation to your
employees, please contact me at 800.863.3003. Agaih, there is no extra
cost to your business for makirig or receiving OTRS calls within Oregon...just
courtesy. Thanks for Listening!

VM&W

Mr. Van K. Scheppach
Account Manager
van.scheppach@mail.sprint.com

Oregon Telecommunications Relay Service « 10260 SW Greenburg Road - Suite 400
Portland, Oregon 97223 -+ 800.863.3003
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uSe the phone with
confidence and never
miss a word 'regardless
of your hearmg .Ioss.

With CapTeI'“ you both hear. and read: :
what Is said. Just like closed captloning
on your TV, we can turn live phone calls -
into words. It's possible with fCapTeI

~phone and a free service. provided by
the Oregon Telecommumcatlons Relay.
Service. :

There is no Cdmpticatéd é»etub, ifwdrké
through your existing phone line, and you
may even qualify for a CapTel phone.

Call toll-free 1-800-848-8442 or email -
us at puc.tdap@state.or.us today fo see .
if you qualify and get back to usmg the .
phone again. :

‘ ,]Cabnar-‘»':is*a tridemark of Ultrat
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’ No hay nmguna

stalacuon compllcada Es por

. medio de su liriea telefonica ex13tente, y .ain.
uede calificar por un telefono CapTeI '
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FRIGHTENED

Telecommunications Relay Service

EMBARRASSED Dial 7-1-1 to Place a Relay Call

%M/(éf

Jos

Today | Feel

LY LOVESTRUCK  JEALOUS

NV

N7 A C 7

) { N
BORED SURPRISED HAPPY  SHOCKED SHY

Want to Communicate? Go Ahead.”

1-800-735-2900 v 1-877-735-7525 Speech-to-Speech
1-800-735-1232 voice 1-800-735-3896 Spanish TTV/Voice
1-800-735-0644 ascn  1-900-568-3323 900 Service
1-800-735-3260 vco  1-800-676-3777 (TTY/Voice/ASCH)

Relay Customer Service

© 2001 CREATIVE THERAPY ASSOCIATES, INC.
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